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LEGAL DOCUMENT

TELAM Privacy Policy

INDEPENDENT SPONSOR & PLATFORM BUILDER www.telampartners.com

1. DATA CONTROLLER

Company Telampartner, S.L.P.

Registered office Av. Diagonal 463 bis, 9-2, 08036 Barcelona, Spain
Email info@telampartners.com

Tax ID/ CIF B62714472

2. PERSONAL DATA WE COLLECT

We may collect and process the following personal data through this website:

« Name and surname
e Email address
e Company or organisation, if provided

¢ Message content and any information voluntarily included in it

We do not use this website for account creation, commercial transactions, newsletter subscriptions, profiling or marketing
analytics.

3. HOW WE COLLECT YOUR DATA

We collect personal data when you submit the contact form on the website or contact us directly by email.

4. PURPOSE OF PROCESSING

e To respond to your inquiries and contact requests
e To manage professional communications arising from your request
e To maintain a reasonable record of those communications

e To comply with applicable legal obligations

5. LEGAL BASIS

We process your personal data on the basis of your request for contact or pre-contractual steps, TELAM's legitimate
interest in responding to professional inquiries and managing communications, and compliance with legal obligations
where applicable.
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6. RECIPIENTS OF DATA

Your data may be accessed only by TELAM personnel who need it to respond to your inquiry, hosting and email/form
service providers acting on TELAM's behalf, legal or professional advisers where necessary, and competent authorities

where required by law.

We do not sell your personal data.

7. INTERNATIONAL TRANSFERS

TELAM does not intend to transfer your personal data outside the European Economic Area unless this is necessary due to
the use of a technical service provider. If such transfer occurs, TELAM will ensure that appropriate safeguards are in place
in accordance with applicable data protection law.

8. DATA RETENTION

We keep personal data only for as long as necessary to manage and respond to your inquiry and, if relevant, maintain
follow-up communications, unless a longer retention period is required by law. As a general rule, contact form
submissions may be kept for up to 12 months after the last meaningful contact, unless a business relationship arises or
legal retention obligations apply.

9. YOUR RIGHTS

e Access to your personal data

e Rectification of inaccurate or incomplete data

e Erasure of your data

¢ Restriction of processing

¢ Objection to processing

« Portability of your data where applicable

e Withdrawal of consent where processing is based on consent

You also have the right to lodge a complaint with the Agencia Espafiola de Proteccién de Datos (AEPD) if you believe your

data has been processed unlawfully. To exercise your rights, contact: info@telampartners.com

10. DATA ACCURACY

You are responsible for ensuring that the personal data you provide is accurate, complete and up to date, and for not
including unnecessary or excessive personal data in your message.

11. SECURITY

TELAM applies appropriate technical and organizational measures to protect personal data against unauthorized access,
disclosure, alteration, loss or destruction, taking into account the nature of the data and the risks involved.

12. CHILDREN
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This website is not directed to children, and TELAM does not knowingly collect personal data from minors through this

website.

13. CHANGES TO THIS POLICY

TELAM may update this Privacy Policy from time to time. The latest version will always be available on this website.

14. LAST UPDATED

April 2026
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